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IndusDirect — Direct Tax Bulk CRN Generation

Introduction

Indusind Bank is now live with Direct Tax Bulk CRN Generation functionality that allows customers to
generate challan in bulk. It is a process of making multiple direct tax payments to the Income Tax
Department in a single transaction. This functionality is particularly useful for Corporates that need
to pay taxes for a large number of individuals or entities

Direct Tax Bulk CRN can be generated via Internet Banking. Customer will initiate transactions by
uploading a file in Indus Direct portal. The file format can be downloaded from Indus Direct portal
from welcome page screen or the upload screen. Post uploading and authorizing the file transaction
will be completed. Bulk CRN status can viewed from Bulk MIS option in IndusDirect portal.
Successful/Final Challan will be generated on CBDT portal post successful payment.

Payments Steps For Bulk Challan Generation (Net-Banking Method)

1. Payment Initiation- Maker to upload file upload on Indus Direct Portal
2. Payment Approval — Verifier / Checker / Releaser

3. Direct Tax Bulk MIS for CRN Status on IndusDirect Portal

4. Challan download from CBDT Portal

Indus Direct Bulk Upload Processing- Key Instructions

1. Upload File Size Limit: Ensure each upload file contains not more than 200 records. File with
more than 200 records will be rejected.

2. Minimum Record Requirement: Each upload file must contain at least 2 records. Files with
only one record will be rejected.

3. Valid record Requirement: At least 2 valid records must be present in the file for it to be
accepted. For example, if a file has 4 records, of which 3 are invalid due to reasons like
incorrect PAN or invalid major/minor head combination, the file will be rejected, even if 1
record is valid.

4. Cut-Off Time for Direct Tax Bulk Upload: Both payment initiation and authorization must be
completed before the 8:00 PM cut-off time. Any files processed post cut-off time will be
processed the next business day.

5. Single Debit Account Requirement: Each upload file must contain only one debit account
number. Files with multiple debit account numbers will be rejected.

6. File Format Requirement: Upload files must be in .xIsx or.xls format only. Files in others
formats (e.g. .csv, .pdf, .txt) are not allowed for upload.

7. Decimal Values Not Allowed: Files containing decimal values will be rejected.

8. Unique File Name and Customer Reference Number: Ensure that both the file name and
customer reference number are distinct for every upload to avoid processing errors.

9. Prescribed Format for Accurate Validation: Ensure all required fields are filled accurately
and completely. Refer to the sample upload format and specification sheet to avoid common
errors and ensure successful upload.



IndusDirect — Bulk Upload File Format

Bulk upload file format is available for download on IndusDirect Portal. Customers can download the

file format from below two options

1. Welcome Page- Login>> Go to Application>> Direct Tax Bulk Upload: File Format

Specification

Indusind Bank Indus Direct

Account  Payments Administration Reports Bharat Connect  Statutory Payment  Penny  Settings

> Last successful Login on » Alerts

23 June 2025 , 15:56:37 You have

g Pending

Kindly note that the following changes on IndusDirect

» IMPORTANT INFORMATION (both Portal & Mobile App) :

We are pleased to inform you that Salary Payments /
Bulk Transfers via RTGS, NEFT, Internal Transfer and
IMPS can be processed seamlessly via IndusDirect
without p g the of the
payments.

« For Unlock ID, Forgot Password & Reset Transaction
Password, OTP will be sent only on the registered
Moblle number of the User.

« In line with regulatory guidelines, the OTP Validity will
now be 100 Seconds.

Salary Transfers: Please click here for “User Manual™

and "File Format Specifications™ GST 1

Bulk Transfers: Please click here for - Beneficiary
Addition: "User Manual™ and “"File Format
Specifications”

Bulk Transaction Upload: "User Manual™ and “File
Format Specifications™ and “"Simplified File

Dear Customer,
We have a scheduled maintenance activity on 14th
October 2023 from 2.00 AM to 6.00 AM.

ifications™ . During this time, IndusDirect & API Services will be
Direct Tax Bulk Upload: “File Format unavallable and there will be a delay In transaction
Specifications™ and Regret the

P
InrAnuanianca rancard

» IMPORTANT NOTICE

Do not divuige your e-Banking id and password details with
anyone. Also remember not to submit these detads on any
third party websito.

Dear User, we are pleased 1o share that you can now use
our corporate mobile banking App- IndusDirect, avaitable for
download on Google Playstore & App Store. Please click
here, to leam more about the app features, & activation
process

In case of any queres please write to us on
idesuppot@indusind.com

Tollfree: 1800 2660 616 (9:30 AM to 7:00 PM on all
Business days)

> IMPORTANT COMMUNICATION!!!

Dear All,

Kindly take note of the following:

initiated from channel post 11.30 pm

—m MBIl AARA L b e Gt Gt o ofemend —fiee

2. Upload Screen-Post login customer can download the file format from below navigation

menu

Payments >> Upload Payments >> Direct Tax Bulk Upload>> Direct Tax Bulk upload format

Indusind Bank Indus Direct

Welcome, 4 SESS— =
23-Jun-2025 | 16:07 Logout

Account  Payments  Administration Reports  Bharat Connect  Statutory Payment  Penny  Settings

Upload File

Select File Type
Ayushman Jharkhand | ® Direct Tax Bulk Upload Excel Filo Fixed Width Fixed Width Consolidated NAGH Paca Pipa Separated Fie
PSU-EXCEL Salary Upload SANMAR UATO1 Simplified fila_Paymar Tikda Fila Taxi Filo

= For Direct Tax Bulk Upload, payment initiation and authorisation precess: must be complated before 8:00 pm cut off.
» Please upload separate files for each debit account numbser. Files with multiple debit account number will be rejectad.
= For Direct Tax Bulk upload only up to 200 transactions are allowad.

« Amaount with decimal value is not allowed,

= File to be uploaded in xlsx or xs format only.

« Any file uploaded post cut off time 8.00 PM, will be processed the next day.

= Partial file authorization is not allowed for Bulk Direct Tax payment.

Choose File | No file chosen

Sheat = No Sheets —

1. After the baneficiary names get felched, they will be available in the Payment Status Repen

2. An amail alert would also be sant to registered email ids to inform about the availability of the names fetched.
3. Click here to download Salary format.

4, Click hera to download Excel format,

5. Click here to download Simplified Excel format.

F. Click here to download Direct Tax Bulk upload formal. I

Upload File

Each sheet in the sample upload file serves a specific purpose as outlined below



Sample format

[
3
Sample_File_Specific
ations_DirectTaxxls

Sheet 1- Prescribed format for uploading files for bulk CRN generation

! A [} E F G H I | K L M N 0 P Q
PAN_TAN_NO |TAXPAYER_N |CUSTOMER_RE |AY MAJOR_H |MINOR_M |NATURE_ [BASIC_TA |[SUR_CH |EDU_CE |INTERES |[PENALTY |OTHERS_ |TOTAL_A |[TRANSAC |TRANSACTION|DEBIT ACCOUI
AVE F_NO EAD EAD PYMNT ~ [X ARGE |sS T AMT mT TION DATE NUMBER
CONSOU
DATED
M AOJABCO1 2024-25 (o021 300 1 1 0 1 0 6 ¥ 30-05-2025 [
N 1A0|ABCO2 2024-25  [0021 300 1 1 1 1 1 2 7 ¥ 30.05-2025 |
I P ABCO3 202425 [0021 200 924 1 1 1 1 2 7 ¥ 30.05-2025 |2

IE Specifications | Major_Minor Head Validation TAN_Nature of Payment codes

@

e Specifications- Refer for detailed field-level specifications, including what information
should be entered in each field

PAN_TAN_NO 0 AN It should be 10 characters in length
TAXPAYER_NAME 100 AN Should not exceed i length of 100 characters
CUSTOMER_REF_NO 34 AN Should not exceed length of 34 ch
AY 7 YYYY-YY It should be 7 characters in length
MAJOR_HEAD 4 N It should be 4 characters in length
MINOR_HEAD 3 N It should be 3 characters in length
NATURE_PYMNT 3 AN Optional It should be 3 characters in length
BASIC_TAX 15 N y Default value will be O (in case if not applicable for challan)
SUR_CHARGE 15 N y Default value will be O (in case if not licable for challan)
EDU_CESS 15 N ¥ Default value will be O (in case if not licable for challan)
INTEREST 15 N ¥ Default value will be O (in case if not licable for challan)
PENALTY 15 N ¥ Default value will be O (in case if not licable for challan)
OTHERS_AMT 15 N ¥ Default value will be O (in case if not licable for challan)
TOTAL_AMT 15 N Mandatory Default value will be O (in case if not licable for challan)

Y flag indicates- Consalidated Debit

N flag indicates- Single Debit for each record
EASSACHDNEORSOLIDATED * important :Each file must have a single flag indicator: ¥ or

1 A Mandatory N, not both

TRANSACTION DATE 10 DD-MM-YYYY Mandatory It should be 10 characters in length
DEBIT ACCOUNT NUMBER 14 N Mandatory Mention the correct account number
CUSTOMER ID A AN Mandatory Mention the correct Custome ID as set up in IndusDirect
CUSTOMER NAME MA AN Mandatory Mention the name as mapped against the Customer (D

) Sheet1 | Specifications | Major_Minor Head Validation TAN_Mature of Payment codes
he

e Major_Minor Head Validation- Updated code combination for Major and Minor Head, as
issued by CBDT

(]



1 Advance Tax 100 (Companies Corporation Tax (0020) Current Year
{In case 4th character of PAN Is 'C")

Taxpayers other than Companies income Tax (Cther than Companies) (0021) Current Year
{In case &th character of PAN Is any one of 'P’,
HTAUEFGL LT

(Al Taspayers Motel Recelpts Tax (0023) Current Year
|All Taspayers interest Tax (0024) Current Year
|All Taspayers E iture/Other Tax (0028) Current Year
ANl Taxpayers Estate Duty (0031) Current Year
(AUl Tarpayers Wealth Tax (0032) Current Year
ANl Taxpayers Gift Tax (0033) Current Year
2 TOS/TCS Payable by Taxpayer 200 Al Taxpayers After selecting the type of TAN payment, Major Head selection will be as  [1961.62 <= AY <= Current AY
follows:

*In case the nature of payment selected is “Payment to Gowt. Employees.
other than Union Government Employees” (code 92A) or “Payment of

. other than Gowt, Emph " (code 928), then the Major Head
is “Income Tax (Other than Companies) (0021)°.
*In case any other nature of payment (other than 92A and 928) Is selected,
then the Major Mead will be as per the category of Deductee:
- ‘Corporation Tax {0020} in case of Company Deductee; and
- “Incoene Tax (Other than Companies) (0021)" in case of Other than

Company Deductee
3 Self-Assessment Tax 300 Companies Corporation Tax (0020) 196162 <= AY < Current AY

in case ath character of PAN is 'C’)

Taxpayers other than Companies Income Tax (Other than Companies) (0021) 1961-62 <= AY < Curment AY
in case 4th character of PAN s any one of 'P',

WL AL, FLUGL UL T)
Al Taspayers Securities Transaction Tax (0034) AY >= 2005.06
(Al Taspayers Baniing Cash Transaction Tax (0036) 200607 <=AY <= AY 2009-10
I Taxpayers Fringe Benefit Tax (0026) 2006.07 <=AY <= AY 2009-10
I Taspayers Hotel Recelpts Tax (0023) 1961-62 <= AY <= Current AY
WAl Taxpayers interest Tax {0024) 1961-62 <= AY <= Current AY
SRR So— /Other Tax (0028) 1961-62 <= AY <= Current AY

Sheet1  Specifications | Major Minor Head Validation | TAN_Nature of Payment codes ® ‘

TAN_Nature of Payment Codes- Updated nature of payment codes as issued by CBDT. The provided
codes are intended for TAN-based transactions and are not relevant for PAN-related transactions.

A B C D E

5. Mo, |Section |MNature of Payment Description Code Major Head
1 192 Payment to Govt. Employees ather than Union Government Employees 92A 21

2 192 Payment of Employees other than Govt. Employees 928 21

3 193 Interest on securities 193 20/21
4 194 Dividend 194 20,21
5 1944 Interest other than interest on securities 944 20/21
] 1948 Winnings from lotteries and crossword puzzles S4B 2021
7 194BB Winnings from horse race 4BB 20/21
8 19404 |Payment in respect of Life Insurance Policy 4DA 20/21
) 19414 Payment of Compensation on Acquisition of Certain Immovable Property 4LA 20/21
10 19418 Incame by way of Interest from Infrastructure debt fund payable to a Non-Resident 4LB 20,21
11 194LC Incame by way of Interest from Indian Company 4LC 20/21
12 194LD Income by way of interest on certain bonds and Government securities 4LD 20/21
13 194C Payment of contractars and sub-contractors 94cC 20,21
14 194D Insurance Commission 94D 20/21
15 194E Payments to non-resident Sportsmen/Sport Associations 94E 20/21
16 194EE Payments in respect of Deposits under National Savings Schemes 4EE 20/21
17 194F Payments on account of Re-purchase of Units by Mutual Funds or UTI 94F 20/21
18 1946 Commission, prize etc., on sale of Lottery tickets 946 20/21
19 194H Commission or Brokerage 94 H 20/21
20 1941 Rent 941 20/21
21 1941C Payment under Specified Agreement 41C 20/21
22 194) Fees for Professional or Technical Services 941 20/21
23 194K Income payable to a resident assessee in respect of Units of a specified Mutual Fund specified u/s 10{23D) or (94 K 20/21

units from the Administrator of the specified undertaking or units from specified company
24 194LBA  |Certain income from units of a business trust LBA 20/21
Sheetl = Specifications Major_Minor Head Validation ||TAN_Mature of Payment codes @ ]

IndusDirect - Payment Initiation

Direct Tax Bulk Upload- Maker Flow

Enter Domain ID, Maker user ID and Password. Select captcha to authenticate as security feature



Indusind Bank

Sign In

Log in fo your account

Customer Id*

Password
[;: e

[ Enable Virtual Keyboardm

—.. =8

Login to Corporate Internet
Banking Portal

If you are logging in through indusdirect.indusind.com for
the first time, you will require a new login password. We have
emailed your login credentials to your registered email ID
from indusdirect[at]indusind[dot]com. In case you wish to
raise a new password, please click the “Forgot Login
Password™ on the screen. If you are an authorizer you will
have to reset your transaction password as well, once you
have logged in to the portal. Click here for the user manual.

Terms & Conditions

Please read the Terms and Conditions carefully before using
Indusind Bank's Corporate Internet Banking Services and
provide your consent

Click here to read Terms & Conditions

Use Virtual keyboard for =
enhanced security =

For enhanced security, we strongly encourage you to use our
Virtual Keyboard to enter your Customer ID, User Name and

Password. Qur Virtual keyboard provides an additional online
security and eliminates any risk of keystroke logging. You are
now browsing in safe mode.

How do | use virtual keyboard?

Please fick the ‘Enable Virtual Keyboard' box for your Virtual
Keypad to appear.

‘You can use the virtual keypad as a regular keyboard. Move
you mouse on the keypad characters and click to select each
character. Use the Caps Buttons for capital letters and the
back button to delete characters.

Enter Above Capicha

O Forgot Login Password? @, Unlock Me e Forgot User 1d?

Select Payments > Upload Payments

Indus Direct

Indusind Bank

Account BEETLELTEE Administration  Reports  BBPS  PMUAY  ETax  Statutory Payment  Settings

Initiate Payments

gim on * Alarts

You have No Pending Transactions.,

Kindly mnote that the following changes
MATION IndusDirect [both Portal & Mobile App) :
Cheque Enguiry/Stop

m inform  you that Salary + For Unlock ID, Forgot Password & R
ansfers wia RTGS, MNEFT, Transaction Password, OTP will ba sant only
Internal Transfer and IMPS can be processed the registered Mobile number of the User.

seamlessly via IndusDirect without compromising « In line with reoulatory ouvidelines. the

Click on Direct Tax Bulk Upload radio button. File to be uploaded in excel format (xIsx or xIs) only



Indusind Bank Indus Direct

Account  Payments  Administration  Reports  Bharat Connect  Statutory Payment  Penny  Settings

Excal File Fined Width Fixed Width Consolidated MNACH Pace Pipe Separated Fila

PSU-EXCEL Salary Upload SANMAR UATO1 Simplified file_Payment Standard Tikda File Text File

For Direct Tax Bulk Upload, payment initiation and authorisation process must be completed bafore 8:00 pm cut off,
Please upload saparate files for each debit account number. Filas with multiple debit account numbar will be rejected.
For Direct Tax Bulk upload only up to 200 transactions are allowed.

Amaunt with decimal value is not allowaed

Fila 1o ba uploadad in xlsx of xls format only.

Asvy file uploaded post cut off time 8.00 PM, will be procossed the naxt day.

Partial fle avthorization s nol allowed for Bulk D¥oect Tax paymant.

Choose File | No file chosen

Shest == NO Sheets —

1. Afar the beneficiary namas get feiched, they will be avalable in the Paymaent Status Report

2. An emad alort would also be sent 1o registered emaid ids to inform about the availability of the names fetched
3. Click here to download Salary format

4. Click hare 1o download Excel format.

5. Click here 1o download Simplified Exced format.

6. Click here 1o download Direct Tax Bulk upload format.

And click on Get File Info and Pre-Upload file check button for file validation

Indusind Bank Indus Direct

Account  Payments  Administration  Reports  Bhasat Connect  Statutory Payment  Penny  Settings

Select File Type
Ayushman Jharkhand | @ Direct Tax Bulk Upload ) Excel File Fixed Width Fixed Widih Consolidated MNACH Pace Pipe Separated File

PSU-EXCEL Salary Upload SANMAR UATOT Simplified file_Payment * Standard Tilda File Text File

For Direct Tax Bulk Upload, payment infliation and authorisation process must be completed before 8:00 pm cut off.
Please upload separate files for each debit account number. Files with multiple debit account number will be rejected.
For Direct Tax Bulk upload only up to 200 transactions are allowed.
Amcunt with decimal valus is not allowed.
il 1o be uploaded in xisx or xis format onily.

Any file uploaded post Gut off ime 8.00 PM, will be processed the next day.
« Partial file authorization is not allowed for Bulk Direct Tax payment.

Choose File | No file chosen

Sheet — Mo Sheets — «

1. After the baneficiary names get fatched, they will be available in the Payment Status Report
2. An email alert would also be sent to registerad email ids to inform about the availability of the names fetched.

3. Click here to download Salary format

4. Click here 1o downlaad Excel format.

5. Click here 1o download Simplified Excel format.

6. Click here 1o download Direct Tax Bulk upload format. |

In case if any errors are detected during file validation, the entire file will be rejected and below pop
up message will be displayed to the user.



Click on OK to proceed and then click on View Error File button to view the error reason

Upload File

Salect File Type
O Ayushman Jharkhand | ® Direct Tax Bulk Upload O Excel File ) Fixed Width ) Fixed Width Consolidated ) NACH ' Pace O Pipe Separated File
) PSU-EXCEL ) Salary Upload ) SANMAR UATO1 O Simplified file_Payment ) Standard Tilda File ) Text Fila

+ For Direct Tax Bulk Updoad, payment initiation and authorisation process must be complated before 8:00 pm cut off.

+ Please upload separate files for each debit account number. Files with multiple debit account number will be rejected.
» For Direct Tax Bulk upload only up to 200 transactions are allowad.

+ Amaunt with decimal value is not allowed.

» File 1o be uploaded in xIsx or xls format only.

« Any file uploaded post cut off time 8.00 PM, will be processed the next day,

+ Partial file authorization is not allowed for Bulk Direct Tax payment.

Choose Flle | Mo file chosen
Sheat - N Sheets e m

Pre-Upload File Check

[ Y S

User to rectify the errors and re-upload the file

Error File For File Upload

Error File For File Upload

Date : 0 2

File Name ST

RowNo. 2: L L
Row No. 3: B B o . o .

Row No. 3: PAN'TAN number is m'andalor)-
Row No. 3: PAN/TAN number is not valid
RowMNo. 4:E_.. ___ . ., o opoes .. e e e e e e e e s e i i o

Post re- uploading the file, a confirmation message will be displayed to the user upon successful
completion of file validation



Indusind Bank cibuat.indusind.com says
File Check completed successfully.

Account Payments Administration Reports Bharat Connect ¢

Post successful file check, click on upload file button to upload the file

Indusind Bank Indus Direct

Account  Payments  Administration  Reports  Bharat Connect  Statutory Payment  Penny  Settings

Upload File

Select File Type
Ayushman Jharkhand ~ ® Direct Tax Bulk Upload Excel File Fixed Width Fixed Width Consolidated NACH Pace Pipe Separated File
PSU-EXCEL Salary Upload SANMAR UATO1 Simplified file_Payment Standard Tida File Text Filo

« For Direct Tax Bulk Upload, payment intiation and authorisation process must be compieted before 8:00 pm cut off
» Please upload separate files for each debit account number. Files with multiple debit account number will be rejected
« For Dwect Tax Bulk upload only up to 200 transactions are allowed.

« Amount with decimal value is not allowed

« Filo to be uploaded in xisx or xis format only.

* Any filo uploaded post cut off time 8.00 PM, will be processed the noxt day.

« Partial fle authorization is not allowed for Bulk Direct Tax payment.

Choose File | No fle chosen

Sheot Sheett v

File name: TESTY_230625 xlsx

File Size: 17359 kb

Content type: p shoot

1. After the beneficiary namas got fotched, they will be available in the Payment Status Report

2. An emad alert would also be sent 1o registered email ids to inform about the avallabiity of the names fetched.
3. Click here to download Salary format

4. Click here to download Excel format

5. Click here to download Simplified Excel format.

6. Click here to download Direct Tax Bulk upload format

Once file is uploaded, below message will be displayed with total record count and total amount

. . . Welcome, |
Indusind Bank cibuat.indusind.com says =
File Upload completed successfully.
File Name : ]
Total Records : 3

Account  Payments  Administration Reports  Bharat Connect £
Total Amount : 18.00

Upload File

Select File Type

®




IndusDirect - Payment Approval on Portal
There are different roles in IndusDirect portal. Verifier, Checker, Releaser as per your role defined in
workflow, transaction will be visible in IndusDirect portal

These users will login IndusDirect Portal via web browser using Indusind bank > Corporate > Login
or using following link - https://indusdirect.indusind.com/indusdirect/auth

How to Approve transaction(s)

e Verifier flow

Enter Domain ID, Maker user ID and Password. Select captcha to authenticate as a security feature

Indusind Bank

sign In Login to Corporate Internet Use Virtual keyboard for =
Log in to your account Banking Portal enhanced security
If you are logging in through indusdirect.indusind.com for For enhanced security, we strongly encourage you to use our
iamm the first time, you will require a new login password. We have Virtual Keyboard to enter your Customer ID, User Name and
emailed your login credentials to your registered email ID Password. Our Virtual keyboard provides an additional online
from indusdirect[atlindusind[dotlcom. In case you wish to security and efiminates any risk of keystroke logging. You are
Y raise a new password, please click the “Forgot Login now browsing in safe mode.
< Password™ on the screen. If you are an authorizer you will
have to reset your transaction password as well, once you How do | use virtual keyboard?
Fass have logged in to the portal. Click here for the user manual.
= g9 P .
) e Please tick the Enable Virtual Keyboard' box for your Virtual
[- =] o Keypad to appear.
Terms & Conditions You can use the virtual keypad as a regular keyboard. Move
you mouse on the keypad characters and click to select each
[] Enable Virtual Keyboard &3 Please read the Terms and Conditions carefully before using character. Use the Caps Buttons for capital letters and the
back button to delete characters.

Indusind Bank's Corporate Internet Banking Services and
—— EI provide your consent.
< Click here to read Terms & Conditions
Enter Above Captcha

© Forgot Login Password?  [5) Unlock Me € Forgot User Id?

Select Payments > Authorisation > Verify File Transaction

Indusind Bank Indus Dired

Settings

Bharat Connect  Statutory Payment

Account BZEV LTSN Administration  Reports

Authorisation >>  Verify Transaction
- > Lastsuccessry . " . > Alerts
Verify File Transaction

Pending transactions will be visible to authorizer by default. Select the check box against the file
name and click on Verify file button to verify the file


https://indusdirect.indusind.com/indusdirect/auth

Indusind Bank

- Welcome, mmsme——
Indus Direct 08-May-2025 | 13:15 g

Statutory Payment  Settings

Account Payments Administration Reports  Bharat Connect

Verity Transactions

Customer * [ ==
Transaction Date(From) 01-May-2025 L
Transaction Date(To) 08-May-2025 =

2

1 Records founail

e Marme No of Records ValidRecords records Repected Record TotatAmount AuthAmount Irutsated By Uplosd Date Status
e 3 3 o o 18.00 18.00 =] 2025.05.08 131156

Pendng For Veriticaton

System will ask for confirmation and then prompt to enter Transaction password for authentication

Indusind Bank

Indus Direct WelCOme, = @ |

08-May 2025 | 13:15

Account  Payments Administration  Reports  Bharat Connect  Statutory Payment  Settings

Verify Transactions

Customer * |I:IV

Transaction Date(From)

[01-May-2025 L

Transaction Date(To) [08-May-2025 Verify Transaction Password

Please enter transaction password to proceed
Transaction Password = = [reeeeees ]
1 Records foundlll

R T e
| —— 3 3

T T S

ati 20250508 13:11:58 Pending For Verification

oD

Click on OK to verify the file

Indusind Bank

. Welcome, 3
Indus Direct 08-May-2025 | 13:15 E

Bharat Connect  Statutory Payment  Settings

Account Payments  Administration  Reports

Verify Transactions
Customer * ey

Transaction Date(From)

[01-May-2025 ]

Transaction Date(To)

Are you sure you want to verify selected file(s)?
1 Records foundilt

RS [T o oiona e Er—

ati 2025.05-08 13:11:56

Pending For Verification

Confirmation message will be shown to user. Click on OK button



x 2% cibuatindusind.com/idcorpsso/Transactions/Verify Transactions.aspx

e Checker Flow

cibuat.indusind.com says

File(s) are verified successfully.

Enter Domain ID, Maker user ID and Password. Select captcha to authenticate as security feature

Indusind Bank

sign In

Log in fo your account

[] Enable Virtual Keyboard &3

— —  Is])

Enter Above

cha

Login to Corporate Internet
Banking Portal

If you are logging in through indusdirect.indusind.com for
the first time. you will require a new login password. We have
emailed your login credentials to your registered email ID
from indusdirect[atlindusind[dotjcom. In case you wish to
raise a new password, please click the “Forgot Login
Password® on the screen. If you are an authorizer you will
have 1o reset your transaction password as well, once you
have logged in to the portal. Click here for the user manual

Terms & Conditions

Please read the Terms and Conditions carefully before using
Indusind Bank's Corporate Internet Banking Services and
provide your consent.

Click here to read Terms & Conditions

Use Virtual keyboard for =3
enhanced security .

For enhanced security, we strongly encourage you to use our
Virtual Keyboard to enter your Customer ID, User Name and
Password. Our Virtual keyboard provides an additional online
security and eliminates any risk of keystroke logging. You are
now browsing in safe mode.

How do | use virtual keyboard?

Please tick the ‘Enable Virtual Keyboard' box for your Virtual
Keypad to appear.

You can use the virtual keypad as a regular keyboard. Move
you mouse on the keypad characters and click to select each
character. Use the Caps Buttons for capital letters and the
back button to delete characters.

© Forgot Login Password?  [3) Unlock Me € Forgot User Id?

Select Payments > Authorisation > File Level Authorisation

Indus Direct

Indusind Bank

Account

CEnEGIEE Administration Reports BBPS  PMJAY  ETax  Statutory Payment  Settings

Authorisation  Authorise Payments
(> Alerts

File Level Authorisation
UZ May 2UZ5 , To:UU 30
Please be informed, on May 14, 2025, from 12.30 AM

L. AAAA ARE oo Pk AT A e I e

Select the check box against the file name and click on Authorize button to approve the file



, Welcome, | I—
Indusind Bank Indus Direct eeome 0#’3—May—2b25|13:1£{ @

Account Payments Administration Reports  Bharat Connect  Statutory Payment  Bulk APl Settings

Transaction Details

Batch Ref # [ |
Transaction Date{From) \01-May-2025 |_ Transaction Date(To) ‘os_May_;_oﬁ \-
File Name \ |
Authorise
1 Records foundil! Selected Transactions - 3 Selected File's Amount - 18.00
| i e RN suue o, [ibned | Uplonied 0o | ey
| — 3 3 0 New 1s.00 | 5 08-05-2025 13:11 05052025
Total 3 18.00

System will prompt for confirmation followed by entering your Transaction password & OTP for
authentication

Indusind Bank

. Welcome, |
Indus Direct 08-May-2025 | 13:18 s LngBm.t
Account Payments Administration  Reports

Bharat Connect ~ Statutory Payment  Bulk APl Settings

Transaction Details
Batch Ref # [ |

[01-May-2025 =

Transaction Date(From)

Transaction Date(To)

File Name

[05-May-2025 =
e reeeeremeorrerrereeeemrm———
Total 1 file(s). 3 transaction(s) of value INR 18.00 being Authorized

1 Records foundi Are you sure you want to proceed? 18.00
Total Iniiated | Uploaded Date & i
_ (Amount By Time Authorssed B
 e—
_— a @ 1800 DS | os0s202513:m | e 08052025

18.00

Please enter transaction password lo proceed. One time password has been sent to your mobile number registered with
the bank.

Transaction Password * ; fressees |

QTP Hint - 8250
Enter OTP * [rreene ]

e

Once the file is authorised, a successful message will be displayed

Indu d Bank cibuat.indusind.com says e

All transactions authorised and Pending for Release.

Account Payments Administration  Reports  Bharat Connect <

Transaction Details
Batch Ref # [ |

] Transaction Date(To) [08-May-2025 ]

Transaction Date(From) [01-May-2025

File Name [

g

0 Records foundil! Selected Transactions - o Selected File's Amount - o




e Releaser Flow

Enter Domain ID, Maker user ID and Password. Select captcha to authenticate as security feature

Indusind Bank

Sign In
Log in to your account

Login to Corporate Internet
Banking Portal

If you are logging in through indusdirect.indusind.com for
the first time, you will require a new login password. We have
emailed your login credentials to your registered email ID
from indusdirectfat]indusind[dotjcom. In case you wish to
raise a new password. please click the “Forgot Login
Password” on the screen. If you are an authorizer you will

Use Virtual keyboard for o
enhanced security

For enhanced security, we strongly encourage you to use our
Virtual Keyboard to enter your Customer ID, User Name and
Password. Our Virtual keyboard provides an additional online
security and eliminates any risk of keystroke logging. You are
now browsing in safe mode.

How do | use virtual keyboard?

have to reset your transaction password as well, once you

have logged in to the portal. Click here for the user manual
Please tick the ‘Enable Virtual Keyboard box for your Virtual

= Keypad to appear.

Terms & Conditions You can use the virtual keypad as a regular keyboard. Move
you mouse on the keypad characters and click to select each
character. Use the Caps Buttons for capital letters and the
back button to delete characters.

Please read the Terms and Conditions carefully before using
Indusind Bank's Corporate Internet Banking Services and
provide your consent.

[ Enable Virtual Keyboard &3

== C|«|

Enter Above Capicha

O Forgot Login Password?  (3) Unlock Me € Forgot User 1d?

Click here to read Terms & Conditions

Select Payments > Authorisation > Release File Transaction

Indusind Bank

Account Administration Reports Bharat Connect Statutorn,

Release File Transaction

Indus Direct

Account  Payments  Administration  Reports  Bharat Connect  Statutory Payment  Settings

Batch Ref #
Transaction Date(From) 0B-May-2025

Transaction Date(To) 08-May-2025

| 1 Records. foundiin

i for e leane

System will prompt for confirmation followed by entering your Transaction password for
authentication

Welcome, | m— =
08-May-2025 | 13:24 Logout

Indusind Bank Indus Direct

Account  Payments Administration  Reports  Bharat Connect  Statutory Payment  Settings

Transaction Details

Batch Ref# [ |

Transaction Date(From) \U&May—ZUZE \

Total 1 file(s) of value INR 18.00 being Authorized Are you sure you want to
proceed?

Transaction Date(To)

1 Records foundlll

| ——

NS 0
4 m @ E—

| e

3 3




. elcome, | m— 3
Indusind Bank Indus Direct e e ay 2025 | 1324 B

Account Payments Administration Reports  Bharat Connect  Statutory Payment  Settings

Transaction Details
Batch Ref # [ )

Transaction Date(From) [08-May-2025 o
Transaction Date(To) e
Please enter transaction password 10 proceed
1 Records foundil Transaction Password * - [mes T ]
err—
2 | — Ve, R R > s ]

Once file is released, a confirmation message will be displayed

2% cibuatindusind.com/idcorpsso/Transactions/ReleaseFileTxn.aspx

cibuat.indusind.com says

Transactions released successfully

How to Reject Transaction(s)

User with Verifier/Checker/Releaser role can reject the file depending in whose queue the
transaction is currently pending for verification/authorization

Select the checkbox(s) against the file you want to reject. Click on Reject button

Account  Payments  Administration Reports  Bharat Connect  Statutory Payment  Penny  Settings

Batch Ref #
Transaction Date(From) | e— Ly Transaction Date(To) ! e | L
File Name
(5o & e
2 Records found!!! Selected Transactions :- = Selected File's Amount :- o3
)

W File Name Total Records  Valid Records  Invalid Records | Rejected Records  Hold Records | Status  Total Amount | Initiated By Uploaded Date & Time  Authorised By
— E =B [ e T — =

Y e— [ ] - = New 2000 =] 040720251030

Total H 112,00

Enter rejection remarks and click on OK Button



Account  Payments  Administration Reports  Bharat Connect  Statutory Payment  Penny  Settings

Transaction Details

Batch Ref #
Transaction Date(From) —— = Transaction Date(To) : I
File Name
(o

2 Records found!!! Selected Transactions :- — Selected Fils's Amount :- —
Reason For Rejection ustomer Reject Reason m
B | File Name Total Records | Valid Records. | Invalid Records | Rejected Records | Hold Records | Status | Total Amount | Initiated By | Uploaded Date & Time | Authorised By
———1 = = [} New O &3 03-07-2025 12115
Sy — =] D 0 New [J L osor20s10%

Total 13 112.00

Confirmation message popup will appear on webpage, click OK button to continue

cibuat.indusind.com says

File rejected Successfully!

—

OK

Bulk MIS from IndusDirect Portal

Indus Direct offers an integrated MIS feature that allows users to retrieve and export transaction
data such as file status, individual record status, CIN, and CRN. Access to the MIS is available through
the following menu path

Statutory Payment>> Direct Tax Bulk Upload >> Bulk Upload MIS
Steps to View/Download Bulk MIS

Enter date range and click on File name to view file details & status

Indusind Bank Indus Direct Welcomemiimimtiizzzzzzaz) B

Account  Payments  Administration  Reports  Bharat Connect  Statutory Payment  Penny  Bulk APl Settings

Bulk CBDT File Status

Customer Transaction Date(From) Transaction Date(To)

[—1of v | 07/05/2025 07/05/2025

[SCN Export to Excel
= e e e R e = = =
Y 0705, 3 3 0 0 0 2000 E:

] 07-05-2025 37-05-2025 14:55  prisisentind7-05-2025 14:55

Authorised

Post clicking on file name, transaction wise details will be displayed along with transaction status,
CIN, CRN, Failure reason (in case of failed transaction)



Indusind Bank Indus Direct abhishekb (11201122) E E

Agccownt Payments Administration Reports Bharat Connect Statutory Payment Penny Settings

Taxpayer Mama | Borficiary Account Mo | P50 Code | Amount(T) | Value Date

———— — €80T — Test3 —

Successful
C— /oo E I— | Tost CO  sos0r  Successhul
——— 1 c— CBOT — Tastd o 0250507 Sueesshul | m— PN PEC I m—|

Mext =

Indusind Bank Indus Direct

Account  Payments  Administration  Reports  Bharat Connect  Statutory Payment  Penny  Settings

t Tax Bulk Fil

5o | P

tus

Beneficiary Account No | IFSCCode | Amount(¥) | ValueDate | Transaction Status | UTR/CHQ | Authorized By

=] 2050507 Successtul 7052025 1455 {mmmf-05-2025 1455 —— —
a 2025-05-07  Successtul - 0520051455 -05-2025 1455 —— —
fm 2025-05-07  Swccessful - 052005 1455 o} -05-2005 1455 %y /—

Download Bulk MIS

Choose the desired format (Excel/PDF) by selecting the radio button and then click the “Export”
button to download the MIS report

Indusind Bank Indus Direct

Account  Payments  Administration Reports Bharat Connect Statutory Payment  Penny  Settings

1 Tax Bulk

Value Dat UTR/CHQ Authorized By Failure Reason / Remarks
[ ] 2025-05-07  Successtul C——r-05-2025 1455 052025 1455 | —— | ———
p o | 20250507 Successful - ¥ 052025 1455 Jlr-05-2025 1455 —
o 2025-05-07  Successful 052005 1455 o }-05-2025 1455 ————— —

Sample PDF Bulk MIS for reference

Indusind Bank

s Ditect: Payment Slatus Reporl for abhishesd{1 1201122)

Ius Direet Pl Status Repent

Relerence
Humber

) — —

Fallwe Ressan/

Custorner Rel | Pamert Mode | Detitaccourn | Beneticiary BeneticianNam | Beenciry IFSC Code Aot 2) NelueDate Tnsaction UTRCHO Auncazeaty | Lastacuony
N No Code . Remaks

S
AccountNo Satus Narration

: 20250507 Sucoesstul

1455

1488
— === Successtd - m ::

1455 455

=T e e B e ]

o
1455 1455

I
0o
0o




Reference Number- This is internal Indusind Bank generated reference number for record

Transaction Status - This field indicates whether the transaction is pending for verification or
approval, rejected, under processing, failed, successful

CIN (Challan Identification Number)- This is the internal Indusind Bank number generated only upon
successful completion of a transaction. It comprises of 14 digit CRN followed by Bank Code.

CRN- It is mandatory to generate a Challan for the payment of Direct Taxes in TIN 2.0 Portal. Every
such generated challan will have a unique Challan Reference Number (CRN) associated with it.

Challan download from CBDT Portal

To download the challan, please visit E-Pay tax menu>> Payment History

£ e-Filing 4

Vo TBx DBpertr Y= Call Us
Dashboard e-File ~ Avuthorised Partners ~ Services —
Dashboard » e-Pay Ti Income Tax Retums b

Income Tax Forms ™

e-Pay Ta:

As of now, the tax 4 e-Pay Tax gh Met Banking/O1
The tax payment Vi wures waos TS Lews SRS 1D GO e wmanges o "@yrment Gateway (|
through any banlk.

Sawed Drafis Generated Challans Payment History

In Payment History, look for CIN and on right side you will find download option

Saved Drafts Generated Challans Payment History
= C
(=] Bank Reference Number :ts:::::mc Type of Payment Amount(T) Payment Date & Time Acti
Tax on Distributed 11-Apr-2025
] 2026-27 Income to Unit v 12:19:29
Holders(107)
; Self-Assessment . 09-Apr-2025
i J 202526 Tax(300) 10:23:24
Self-Assessment 09-Apr-2025 o
202526 Tax(300) 12:24:33 -
. Self-Assessment 09-Apr-2025
I b 202520 Tax(300) 12:21:33
Copy
Self-Assessment 08-Apr-2025 View Details
2 o 202520 Tax(300) 23:52:25

Sample Payment Challan from CBDT Portal



' INCOME TAX DEPARTMENT

(&Y e-Filing symten agsme
Challan Receipt TR e T S
AN L
HNome N S m
Assessment Yeor ;24285
[ Fimancial Yeor 1 2324
Major Head : Income Tax (Other than Companies) (00321)
| Minoe Head : Seif-Assessment Tax (300}

Arncant (in Ra.) E |
| Arneunt (in weeds)
TN
e of Payrmert Mt Banking
[ Bank Mo : Induzind Bank

Bank Reference Mumbaer H 1

Dt of Deposit t D2-May-2025
[ BSR code

Chaollan No ;D003

Tender Date i DRSNS

Tax Breakup Details (Amount In ¥)

a Tax

B Surcharge

[~ Cess

[1] InReresat

E Penalty

Toaal (AsB+CaDaE+F)
Toanl (e Words)
Thanks for being a committed taxpayer!
Please print this challan receipt only if absolutely required. Save Paper, Save Environment.
Congrats! Here's what you have just achieved by choosing to pay online:
O =y L)
Quick and Bearmiess Save Emeiionment Faty st
Abbreviations

CBDT Central Board of Direct Taxes
IndusDirect Corporate Internet Banking Portal of Indusind Bank
PAN Permanent Account Number
TAN Tax Deduction & Collection Account Number
CRN Challan Reference Number
CIN Challan Identification Number
Reference # | IndusDirect Portal generated Unique Transaction Number

FAQ (Frequently Asked Questions)

1. Where can | find the upload template for processing Direct Tax Bulk transactions?

» Customer can download the file format using either of the below two options
Welcome Page- Login>> Go to Application>> Direct Tax Bulk Upload: File Format
Specification
Upload Screen- Login to IndusDirect >> Payments >> Upload Payments >> Direct Tax
Bulk Upload>> Direct Tax Bulk upload format



10.

11.

12.

13.

14.

How can a customer upload bulk file in IndusDirect for processing Direct Tax Bulk

transactions?

» Customer can upload the bulk file in IndusDirect by using the following path- Login to
IndusDirect >> Payments >> Upload Payments >> Direct Tax Bulk Upload

What are the required fields in bulk upload format?
> All the fields mentioned in the upload format is mandatory except for
Nature_Payment field which is required only for TAN based transactions.

Is there any limit to the number of entries in a bulk upload file?

» Yes, Customers can upload a minimum of 2 valid records and a maximum of 200
records per file. Upload file with less the 2 records or more the 200 records will be
rejected during validation.

Can a customer upload bulk file with a past date?
» No, backdated transactions are not permitted; only file with current dated
transactions are allowed.

Can a customer schedule bulk payment for a future date?
» No, future dated transactions are not permitted; only file with current dated
transactions are allowed.

What happen:s if a file contains errors?

» If any errors are detected during validation, entire file will be rejected. Customers
must rectify the errors and re-upload the file. Error details can be viewed by clicking
on “View Error File” button which gets activated post file validation.

Can the same file name be reused for uploading bulk transactions?
> No, duplicate file names are not allowed; every file should have a unique name.

Can a previously used customer reference number be reused in a new bulk file upload?
> No, duplicate customer reference number is not permitted, each record should have a
unique customer reference number.

Can a Corporate customer process multiple direct tax transaction through file upload via

Corporate Net Banking?

» Yes, Bulk File Upload functionality is available for customer under IndusDirect. Upload
file cater to transactions of minor head code 100(Advance Tax), 200(TDS) and 300
(Self-Assessment Tax)

Can TDS on house property be processed through Bulk Upload?
> No, 26QB, 26QC and 26QD will be initiated from TIN 2.0 portal and hence cannot be

processed through bulk upload functionality.

Is there any cut off for uploading and approving the bulk upload file?
> Yes, files must be uploaded and approved before the cut off time of 8:00 PM.

What happens if the file is uploaded post cut off time of 8:00 PM?
> Any file uploaded post cut off time will be processed the next day after 4:00 AM.

Can a customer include multiple debit account numbers in a single bulk upload file?
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16.

17.

18.

19.

20.

21.

22.

23.

24,

» No, multiple account numbers in a single file are not allowed. Customers must use
one debit account number per file.

Is it allowed to include decimal values in the bulk upload file?

» No, decimal values are not permitted in the bulk upload file. All amount fields should
be entered as a whole number without any decimal points to ensure successful
validation and processing.

Is it possible to authorize or reject a file partially on IndusDirect Portal?
» No, the portal only allows files to be either fully approved or fully rejected; partial
authorization or rejection is not supported.

Can a customer track the status of each transaction in the bulk file?

> Yes, the customer can view individual transaction status by clicking on the file name
under the navigation path- Statutory Payment>> Direct Tax Bulk Upload>> Bulk
Upload MIS

What file format is accepted for Direct Tax Bulk Upload?
» Files must be uploaded only in excel format with xls and xlsx extensions

What does each transaction status indicate after the file has been approved?
» The transaction status evolves at each stage of processing. Below is an explanation of
what each status represents.
Authorised: The file has been approved by all the approvers.
Under Processing: The file is currently being processed at the TIN 2.0 end.
Success: The transaction has been successfully completed.
Failed: The transaction could not be processed due to an error.

What to do if a transaction fails after file processing?

» Customer can view the failure reason by navigating to- Statutory Payment>> Direct
Tax Bulk Upload>> Bulk Upload MIS. Based on the error message, customer may
correct the data and reinitiate the transaction for failed records.

Is there a way to download a summary report of all transactions in a bulk file?

» Yes, a consolidated report can be downloaded from IndusDirect Portal by navigating
to - Statutory Payment>> Direct Tax Bulk Upload>> Bulk Upload MIS. The MIS includes
the status of each transaction along with reference numbers, CIN, CRN.

In which format can the customer download the summary report from IndusDirect?
» Customers can download the summary report in Excel and PDF format.

Can a customer upload multiple Direct Tax Bulk files in a day?

> Yes, customers can upload multiple files in a day. While there are no restrictions on
the number of files uploaded, the transaction value within each file is subject to the
authorization limits defined for the user.

Is the Bulk MIS report generated from IndusDirect Portal to be considered as the final

Challan confirmation?

> No, the MIS report generated from IndusDirect cannot be considered as final challan.
Customer will have to visit TIN 2.0 portal for the final challan.
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26.

27.

28.

29.

How to download challan confirmation from TIN 2.0 Portal?

» Income tax website will be providing final valid challan copy with CIN confirmation.
Request you to visit official website of Income Tax i.e. Central Board of Direct Taxes
(CBDT) and navigate to following menu- E-Pay tax menu>> Payment History

Can the transaction details be modified after the transaction is successfully

approved/processed?

» No, modifications/ rectifications, whatsoever, can be done in the transaction details/
challans after the payment has been successfully approved/processed.

Is there any provision for reversal of funds for Direct Tax Bulk Upload transactions after

the payment has been successfully processed?

» Bank will not be able to undertake any refund or reverse the funds once the payment
for Direct Tax transaction is successfully processed. Tax Payer may connect with
Income Tax Department for such requests and follow their prescribed guidelines.

Are there any additional documents required for IndusDirect users to make Direct Tax

Bulk Upload through Indusind Bank?

» No, Existing customers with IndusDirect access will not require any additional
documents to make Direct Tax Bulk Upload payments.

What should be done if the transaction status does not show 'Success/Failed' and is still

marked as 'Under Processing’ on IndusDirect Portal?

» Request to wait until the end of the day to get status updated on IndusDirect Portal. If
the status remains unchanged by the next day, please send email to
idcsupport@indusind.com or you can call Indusind Bank toll free number 1800 266
0616 and support team will help you to know the status of transaction. Request to
guote the uploaded file name in Email or to call centre support team for faster
resolution.

Do’s and Don’ts

Please upload and approve the file before cutoff of 8.00 PM to process the file on the same
day.

Please do not treat MIS report downloaded from IndusDirect as the final challan
confirmation.

To ensure successful file validation, please enter accurate and complete details in the upload
file as mentioned in Specification sheet in sample upload format.

Download final tax payment challan confirmation from TIN 2.0 portal i.e. official website of
Income tax.

1.

Indusind Bank Customer Support

Toll Free Number: 1800 266 0616

Customer Support Email: idcsupport@indusind.com
Bank Website: https://www.indusind.com

Timings- 8.00 AM to 7.00 PM (All business days)

9.30 AM to 7.00 PM (Non-working Saturday’s)


mailto:idcsupport@indusind.com
https://www.indusind.com/




